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IpaBuia IpegOCTaABIEHNs YCIYTH IMCTAHIMOHHOTO GanKkoBeckoro obenyxusanus «Kuzbank-onnaiin»y B OAO bank «Ky3Heukwiny

1. TepMUHBI U ONIpeaeIeHUs

TepMuHbl M ompeneneHus, NPUMEHsAEMble B TeKCTe HacToAwmx llpaBui, ucmonb3yroTcs B
CJIEyIOIIeM 3HaYCHUH:

Aymenmugpukayua - yIOCTOBEpeHHE NPaBOMOYHOCTH oOpamenuss Kimenta B bank ¢
ucrosib30BanueM cuctembl «Kuzbank-onnaiin». AyreHTH(UKAIMS B CHCTEME OCYIIECTBISCTCS 10
JIOTUHY U TIapOJIIo;

bank — otkpeiToe akimoHepHoe o0mecTBo bank «Ky3nenkuiiy,

Jucmanyuonnoe oOankoeckoe oocayyucueanue ([Ib0O) — okazanue bankom yciyr 1o
npenocrabieHnto Kimenrty uepes cuctemy «Kuzbank-oHmaitH» BO3MOKHOCTH € TIOMOIIBIO AJIEKTPOHHBIX
JIOKYMEHTOB:

- COBEpIIATh OMEPALUU C ICHEKHBIMU CPEACTBAMH, HAXOIAIIMMHCS Ha JIFOOBIX CUETaX, OTKPBITHIX
Ha uMma Kimenra B 000l MOMEHT JeiicTBusi JloroBopa HMpHUCOCIUHEHHs, a TaKXKe OO0 3aKIFOUYEHUs
JloroBopa npucoeAuHEeHUs;

- COBEpIIATh MHBIC ONEPALMH U JICUCTBUS, B CIIy4asX W MOPSIKE MPEAYCMOTPEHHBIX JOTOBOPOM,
3akatoueHHbIM bankom ¢ KiimeHTOM, a Takke mnepedyHeM olepaluid, MpPOAYKTOB, BHJIOB CUETOB, IO
koTopeiM ocymiectBisercs JIBO, wmadopmanuun mo Cueram, kotopyro KiueHT BmpaBe MONY4YUTH C
ucnons3oBanueM JIbO (manee mo Tekcry - Ilepeuens). Ilepeuennr ycranaBnuBaeTcss bankom wu
pasmemnaercs Ha OUIIATLHOM CaiiTe.

[lo cyeram BKIanOB, OTKPBITHIX Ha UMs KilMeHTa, MpeaocTaBiIse€TCs] BO3MOKHOCTh COBEPILICHHS
HCKITIOYUTENIEHO MH()OPMAIMOHHBIX Omeparuil (mojrydeHue mHGOpMaIuu O TEKYIIeM pa3Mepe OcTaTKa
CPEICTB, O pa3Mepe MPOILIEHTHOI CTaBKU, O CPOKe ACMCTBUS BKIIaAa, 00 omepanusx Mo BKIaay 3a Jr00i
MIePUOJI BPEMEHHU, MOTYyYEHUE BBIMKUCKHU 1O CUETY BKJIAJa), €CJIM BUJOM BKJIa/a HE MPEIyCMOTPEHO MHOE.
Bun Bknama, mno cuery Kkoroporo baHk mpenocTtaBisieT BO3MOXHOCTb — COBEpPUICHUSI — Kak
MH()OPMAIMOHHBIX, TAK U WHBIX OINEpaIlfii, ycraHaBiuBaercss bankoMm. MHpopMmarus mo BUIy BKJIana U
MIEPEYHIO OIepaluii, COBEpIIaeMbIX IO CYETY BKJIana, nomeniaercs B llepeuensb, pasmemiaemslii Ha
odunmansHOM caiite banka;

/oz060p 6ankoseckozo cuema — NOroBop 0AHKOBCKOTI'O CYETA, JOTOBOpP OAHKOBCKOIO BKJIa/a WIIH
JloroBop BhITyCKa M OOCTY>KMBaHUSI PACUETHBIX KapT, OMPEIESISIONIMNA OTHOIICHUs Mexny bankom u
KiineHTOM 110 OTKpBITHIO, BEIEHUIO U 3aKPBITUIO CUETA;

Jozoeop npucoedounenusn (/loczoéop) - IOTOBOp, 3aKIOUYEHHBIN Mexay bankom m Knmenrtom,
BKJIIOUAIONUMH B ce0d B KauecTBE COCTaBHBIX dYacTel «[IpaBuiia mpeAOCTaBICHUS YCIYT'H
JMCTAHIIMOHHOTO OaHKOBCKOro obcmyxkuBanus «Kuzbank-ommaiin»y B OAO bank «Ky3Heukuity u
«3asBieHre o mpucoeAuHeHuH K IIpaBuiam mpegocTaBieHHs] YCIYyTH AMCTAHIIMOHHOTO OaHKOBCKOTO
oocnyxuBanus «Kuzbank-ounaith» B OAO bank «Ky3Henkuii», SIBISIOMIUNACI B COOTBETCTBUU CO
crathelt 428 I'paxnanckoro koaekca Poccuiickoit denepanuu 40roBOpoM NpUCOECIUHEHUS,

3aaenenue o npucoeounenuu K Ilpasunam - 3asBnenne o npucoeanHeHun K [lpaBunam
MPEOCTABIICHUS YCIYTH TUCTAHIIMOHHOTO OaHKOBCKOro obOcmyxkuBanus «Kuzbank-ommaitn» B OAO
bank «Ky3Heuxuii»;

Knuenm - (usmyeckoe mnuio, npocturmee 18-j1eTHEro Bo3pacTa, oOOJNAgaroNIee TOJHOU
JIeecriocOOHOCThIO U MMerolIee B baHKke OTKPBITHIM TEKYIIMK CUET /WM CueT BKIJIAJa, MO 3asiBICHUIO
KOTOpOro bBaHK mpemocTaBisieT yCIyry IUCTaHIIMOHHOTO OaHKOBCKOTO obOciykuBanus «Kuzbank-
OHJIANHY,

Koo noomeeporcoenus - uzBectHasi Toiibko KiMeHTy yHUKallbHas MOCIEI0BATEIbHOCTh IU(PPOBBIX
CHUMBOJIOB U Hcnosib3yemas Cucremoint «Kuzbank-onmnaiin» mis moaTBepKaACHUs POBEACHUS ONIEPaIluU
nmo cuery Knmenrta. Kox mnoarBepkneHmst Hampasiserca KimeHTy mnocpenctsoM otnpaBku SMS-
coobmienust (SMS-naposb) Ha HOMep MOOMIBHOTO TenedoHa, ykazaHHbI KIHEeHTOM mpu perucTpanuu B
Cucteme «Kuzbank-onmaiin». Kox moarBepskacHus SIBISETCS aHAJIOrOM COOCTBEHHOPYYHOM IOAMHCH
Knuenta (nanee - ACII);

Komnpomemayua Kooa noomeepircoenusn - yTpaTa yBEPEHHOCTH B TOM, YTO HCIIOJb3yeMas
Knuentom xoMOMHAIMS YHUKATBHBIX JAHHBIX, HEOOXOAUMAs JIs YCHEIIHOTO 3aBEPIICHUS MPOLETYPHI
AyTeHTHU(UKAIIUN OCTACTCSI HEIOCTYITHBIM JJIsl €€ UCTIOIb30BaHMS TPETHHUMH JIUII.
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K coGpITHsAM, CBSI3aHHBIM ¢ KOMIIpoMeTanuel JJuHaMuueckoro maposisi OTHOCATCS, BKJIIOYas, HO HE
OTrPaHUYUBASACH:

Pasrnamenue JloruHa u/unm BO3MOXKHOCTB JIOCTYIIa TPETHHUX JIUI] K MOOUIbHOMY Tenedony (SIM —
KapTe, npuHaanexamei Kiauenry);

WNubie obOcrosiTeNnbcTBa MPSIMO MIIM KOCBEHHO CBHJIETENBCTBYIOUIME O HAIWYUM BO3MOXKHOCTHU
nocryma K noruny/mapoito uian SIM-kapte Kiinenta HeynmoHOMOYSHHBIX JTUII.

Jlocun - yHUKallbHAs MOCIIEA0BATEILHOCTH CUMBOJIOB, MprcBanBaeMas KineHTy npu noAaKiIro4eHun
Kk cucreme «Kuzbank-onnaitay, 1 mo3Bosstonias 0JHO3HAYHO HICHTUPHIMpPOBaTh KilneHTa B cucreme;

Ilapons - w3BecTHas TOJBKO KIUEHTY alihaBUTHO-IUGPOBas MOCIEAOBATEIHLHOCTh CHUMBOJIOB,
CBsI3aHHAsI ¢ MPUCBOCHHBIM KUIMEHTY JIOTMHOM, M HCIIOJB3YIOIascss uisi ayreHTudukanuu Kinenra B
cucreme «Kuzbank-onmaiin». Ilapons Bbeimaercss kiueHTy mocpeactBoM CMC-cooOmieHust Ha
TeneOHHBI HOMEp, yKa3aHHBIA B 3asBiIeHUU O npucoequHeHud K IlpaBmiam. [lapons BHocnencTBuu
MO3KeT ObITh 3MeHeH Kinenrom;

Ilpasuna - TlpaBuna mpenoOCTaBICHUS YCIYTH ITUCTAHIMOHHOTO OAHKOBCKOTO OOCITYKHUBaHHS
«Kuzbank-onnaiin» B OAO Bank «Ky3Herkuii»;

Ilpozpammusie cpedcmea - porpaMMHOE OOECIIEYCHHE, C MMOMOIIBI0O KOTOPOTO OCYIIECTBIISETCS
npoueaypa GopMUpOBaHUs FIEKTPOHHBIX JOKYMEHTOB, Ipeo0pa3oBaHus UX B pOpMY, IPENATCTBYIOLIYIO
JOCTyNy K MH(pOpMalLnH, COIEpKalleiicsl B HUX, TPETbUM JIMLAM, HalpaBieHUsi, 00pabOTKU, IPOBEPKU
MOAJTMHHOCTH, YKa3aHHBIX 3JICKTPOHHBIX TOKYMEHTOB, YCTaHOBJICHHAS HACTOSIIIUM JOTOBOPOM;

Cucmema «Kuzbank-onnaiiny (coxkpamenno cucrema UYK)- cucrema npegHazHaueHa s
ANEKTPOHHOTO OoOMeHa WH(opManuii; monydeHus MHQOPMAIMHM U TMPOBEICHHUS PACUETOB KIHMEHTaMU
banka — ¢u3nyecknMu TMIIaMH TOCPEACTBOM ceTH Internet;

Cpeocmea 0ocmyna — HabOp CPeACTB UICHTU(DUKALUY U ayTCHTH(PUKALIUY;

Cmoponsl — Knuent u bauk;

Cuem — cuet Knuenra, npenxycMoTpeHHbIil bankom nms o6cnyxuBanus B cucreme J{bO, OTKpBITHII
KaK J10, TaK U IocJie 3aKiItoueHust JJoroBopa nprucoe1nHeHus:

m000i U3 CYeTOB, OTKpbIBaeMbIx Kiimentom B baHnke amst mpoBeneHus onepaiuii B COOTBETCTBUU C
JIOTOBOPOM,

CUeT, K KOTOPOMY BBINMyIIeHa KapTa baHka A nmpoBeeHus 10 HeMy onepanuii (KpoMe KpeauTHON
KapThl),

CueT, OTKpHIThIM Ha uMs KimeHTa [uis BHECEHHs, XpaHEHHUs W ydeTa BHECEHHBIX BO BKIIAJ
JICHEKHBIX CPEJICTB;

Texnuueckue cpedcmea — TEIEKOMMYHUKAIMOHHBIE CPEACTBA, MpeAHA3HAYEHHbIE I OOMEHa
ANIEKTPOHHBIMU JOKyMeHTaMu B cucteme «Kuzbank-onmaitny;

Yenyau — ycnyru cBsi3au, KOMMYHaJIbHBIE YCIYTH M UHBIE YCIYTH, BO3MOXHOCTh OIUIAThl KOTOPBIX
npenocranisieT Cucrema «Kuzbank-onnaiiny;

dnekmponnviii.  0okymenm  (cokpamieHHo OJ[) —  JIOKyMeHT, NpeJCTaBICHHbIM B
ANEeKTpOHHO-IIMpoBOil  popme B corjgacoBaHHoM Mexay CropoHamu ¢Qopmare, ornpeaensieMom
IPOrPaMMHBIMU CPEJCTBAMU CO3JIaHHsI TOTO JOKYMEHTA, KOTOPBIM SIBIISIETCS:

v/ pacropsiKeHue Ha OIUIaTy yCIyT;

v/ pacriopsiKeHue Ha MepeBO]] CPEICTB MEKy CBOUMHU CUETAMHU;

v/ IIaTeXHOE MOPYUYEHUE;

v/ BBIMKCKA 110 c4eTy u3 bauka;

v’ coobuienre cBOOOIHOro Gopmara;

v/ 3ampoc BBITHCKH;

v' coo0IeHre 00 OTKa3e B OCYLIECTBIEHHU PACUETHOM OTIEPAIIUH.

2.001mHe moJI0KeHU A

2.1. Hacrosimue «IIpaBuna npenocTaBieHus yCIyru JUCTAaHIIMOHHOTO OaHKOBCKOTO 00CITy>KHBaHUS
«Kuzbank-ounaitn» B OAO bank «Ky3ueukwuii» (mamee — [IpaBuia) peryiumpyroT AMCTaHIMOHHOE
O0e3HanMuHOE pacueTHoe oOciyxuBaHue KiMeHTa ¢ HCHOJIb30BAHUEM CHCTEMBl JUCTAHIIMOHHOTO
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obcnyxuBanus «Kuzbank-onnaita», mo3Bosstonieii 00eCeunTh MPOBEACHUE PACUCTHBIX OMEPAIUi |
OCYILIECTBIICHUE JIEHEKHBIX I1IEPEBOJIOB.

2.2. 3axmouenue JloroBopa ocymiecTBisiercss KiweHTOM B COOTBETCTBHM €O CTaThed 428
I'paxnanckoro konekca Poccuiickoir ®enepanuu nyreM npenacraBieHuss B bank 3asBiaeHus o
npucoeanuHenuu K [IpaBuiam Ha OyMa)KHOM HOCHUTEJE, COCTaBJICHHOIrO Mo Qopme, colepikalieiics B
ITpunoxxennn Nel k IlpaBunam. Ha moment 3akmtouenuss [loroBopa KimeHt nomxeH o0iganarhb
neecrnocoOHOCThI0 B monHOM oObeme. IIpaBa u oGszanHocT CTOpoH Mo Hacrosimiemy JloroBopy
BO3HUKAIOT C MOMEHTa 3aKitoueHus JloroBopa. @akr 3akiatroueHus JloroBopa noaTBepkKAaeTCss OTMETKOM
banka o npuHsaTHH, IPOCTaBIsEMOI Ha 3asABJICHUH O NTpUcoeIuHEeHUH K [IpaBunam.

He nonyckaercs 3akitouenue Jlorosopa B ojip3y TpeTbero auia. He nomyckaercs ycrynka rnpas U
obs13anHOCTEH, mpuHaiexkamux Knventy mo Jlorosopy.

2.3. luctaniimonHoe 0OaHKOBckoe oOcmyxkuBanue Kimenra ¢ wucnonb3oBaHueM CHCTEMBI
MIPOU3BOJUTCS B COOTBETCTBUM C JICWCTBYIOIIMM 3aKOHOAATENbCTBOM Pocculickoin ®enepauny,
HopMmaTuBHbIMU akTamu lleHTtpansHoro banmka P® wu IlpaBmimamMu. B ciaydae wH3MeHeHHs
3aKkoHonarenscTBa Poccuiickoit ®@epepaunn IlpaBuna, 10 MOMeHTa HX H3MEHEHUs baHKOM,
MPUMEHSIOTCS B YaCcTH, HE POTUBOpEYaIei TpeOOBaHUAM 3aKOHOAaTenbeTBa Poccuiickoit denepanyn

2.4. TekcT HaACTOALIMX NpaBUI MyONUKyeTcss Ha WHGOPMAIMOHHBIX CTEHJAaX W B TMamKax ¢
uHpopManKeH, TOCTYIHBIX I KIMEHTOB, B MOMEUICHHUAX OIEPAlMOHHBIX KAacC BHE KAacCOBOTO Y3IIa,
JIOTIOJIHUTENBHBIX (OmepaloHHbix) opucax banka, a takke Ha crpanune banka B cetn UHTepHeT mo
anpecy: http://www.kuzbank.ru. KnuenT cuuraercs o3nakomieHHbIM ¢ [IpaBunamu/Ilepeunem, a Takxe
c m3menenusmu B [IpaBuna/llepeyenn ¢ naTel, korga mHGOpMalMs B MeCTax €€ pa3MelIeHHUs craia
noctynHa Knuenram.

2.5. UndpopmupoBanne Kimenta o0 wusmenenun IlpaBun, TapudoB mnpoucxoautr myrem
pa3MmenieHusi Takoil wuH(popManuu Ha HHGOPMAIMOHHBIX CTEHJAX M B Mankax ¢ HH(popMaimei,
JNOCTYIIHBIX JJIsl KJINEHTOB, B IOMEUICHUSAX ONEPAllMOHHBIX KacC BHE KaCCOBOIO Y3Jia, JONOJHUTEIbHbIX
(omepanmonnbix) o¢ducax banka, a Takxke Ha crtpanuile banka B cerm WHrepHer mo anapecy:
http://www.kuzbank.ru. HoBas penmakuust IIpaBuia B MOJTHOM 0O0OBbEME pacHpOCTPAHSACTCS Ha BCEX
Knuenrtos, noakmouennbix k cucreme JIbO. Knuent, nogkmounBmmiics k cucreme JIbO 10 BBenenus
HOBOW penakumu I[IpaBui, cuMTaeTcss BBIPa3WMBIIMM CBOE COIJIaCHE€ Ha OCYLIECTBJICHHE OIEpallUi IO
cucteme JIbO mnpu ouepeaHom Bxojqe B Cuctemy, HauumHas C JaThl OMYOJMKOBAaHUS HOBOW PEIAKIIUU
IIpasui.

2.6. [Ipekpamienne paeWicTBust HacTosmmx [IpaBuia He BIMAET HaA IOPUIMYECKYIO CHIIY |
nevictButenbHOCTh D1, KoTophiMu bank u Knnent oOMeHuBanuch 10 npekpaiieHus aeiictus [pasu.

2.7. Qs peanu3anuy yCiIyr, TpedyCMOTPEHHBIX Hactosmmumu IlpaBumamu, bank mnepemaer B
none3oBaHue KiweHTy JormH u maponb s ayreHTHGukanumu B cucteme «Kuzbank-onmaita»
nocpeactBoM CMC-cooliieHusi Ha TeneQOHHbII HOMEp, YKa3aHHBIA B 3asBIECHUU O MPUCOEAUHEHUU K
[IpaBuiaM nnu 3asBICHUM Ha U3MEHEHUE TAPAMETPOB MOIKJIFOUEHUS.

2.8. Bo3aMoxxHOCTh HampapiieHUs KITMEHTOM SJIEKTPOHHBIX JOKyMEHTOB 1o cucteme «Kuzbank-
OHJalH» B baHK, He McKIO4YaeT o0s3aHHOCTHM baHKa Mo mpueMy JOKyMEHTOB OT JaHHoro KimeHra,
(dhopManr30BaHHBIX MHBIM 00pa3oM (B TOM YHCIIE MEPEAAHHBIX Ha OYMa)KHOM HOCHUTEJE).

2.9. CTOpoHBl TPU3HAIOT, YTO JIOKYMEHTHI, MOATOTOBJIEHHBIE M TepeaaHHble ojHOW CTOpOHOM
npyroit CtopoHe ¢ momormpio nporpammuoro obecrneuenusi Cucremsl YK B cooTBeTcTBUM CO BCEeMH
nporenypaMu ayTeHTH(PHUKAIMU W TOATBEPXKICHHs, MPEeIyCMOTPEHHBIMU HactosmuMmu [IpaBunamu,
SKBHUBAJIEHTHBl JOKYMEHTaM Ha OyMa)XHOM HOCHUTEJNE€ U HMEIOT IOPUAMYECKYIO0 CHIIy HapaBHE C
JOKYMEHTaMH, OANMCAHHBIMH JTOJKHOCTHBIMU JUIIaMi CTOPOH M CKPETUIEHHBIMU NIEYATHIO.

2.10. D] mopoxaeT oos3aTenbeTBa CTOPOH MO COOTBETCTBYIOMIEMY JloroBopy 0aHKOBCKOTO CYeTa
Knuenra ¢ bankom, B paMKax KOTOPOTro COCTaBJIeH AaHHBIM D/, ecin OH HaIexamuMm o0pazom
opopmiieHn mniepenarorieii CTOPOHOW M TEpelaH MO COTJIACOBAHHBIM KaHAJIaM CBS3HM, a NMPUHUMAIONIEH
CropoHo¥i NPUHAT U NOATBEP)KAEH. CBUAETEIBCTBOM TOT0, YTO D/ IPUHAT M NOATBEPKICH, SABIIAETCS:

- B otHowieHuu DJI, mepenaBaembix Knmenrom baHky — cMeHa cTaryca COCTOSIHUSL IOKYMEHTa B
IIPOLIECCE MPOBEACHUS MEX 1Y HUIMH CE€aHCa AJIEKTPOHHOM CBA3HU ¢ ucnoab3oBanueM Cucrtemsl UK
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- B oTHoleHuu D1, co3nanubix bankom u npenHazHadyeHHbIX Kiuenty — ycranoBinenue Kinuenrom
ceaHca 3JIEKTPOHHOM cBsi3u ¢ bankom ¢ ucnonszoBanuem Cucremsl JJbO.

2.11. KnueHT ormiayMBaeT MNpeAoCTaBiIseMble YCIyrH B CcOOTBeTCTBUM ¢ Tapudamu banka,
JNCHCTBYIOIMMU HAa MOMEHT coBeplieHus omnepanuu (gamee — Tapudamu) Ha  YCIOBHSX,
MpelyCMOTPEeHHbIX HacTosmuMu [IpaBunamu.

2.12. CTopoHBI IPU3HAIOT UCIOIB3YEMbIC MU, B COOTBETCTBHH C HACTOSIIUMHU [IpaBuinamu, KOsl
MOATBEP)K/IEHUSI JIOCTATOYHBIM JUIS TOJATBEPKICHHUS aBTOPCTBA M MOJJIMHHOCTH AJIEKTPOHHBIX
JIOKYMEHTOB.

2.13. Ecnu B Teuenue cpoka aerictBus JJoroBopa npucoenrHenust Kinuentom B banke oTKpbIBaeTCst
HOBbIl Cuyer (Cuera), KnmeHT BmpaBe OCYIIECTBIATH OMNEPALMH IO BHOBH OTKpbIToMy Cuery c¢
ucnoJib3oBanueM cuctemsl JIbO, HaunHas ¢ gaThl, clienyroilei 3a 1atoi oTkpbITUs Cuera.

2.14. Tlpu 3akpeitun Knwentom kakoro-nmu6o Cuera, npeaycMoTpenHoro bankoMm s
obcnyxxuBanusi B cucreme J[BO, JloroBop mnpucoeauHEHUs MpEKpalaeT CBOE JCHCTBHE TOJBKO B
OTHOIIEHUH 3aKpbITOro Cuera ¢ AaThl €ro 3aKPhITHSL.

3.IIpaBuaa u nopsijiok padornl B cucreme «Kuzbank-onmnaiin»

3.1. Croponsl npusHawort, uto D1 Kimuenra B cucteme «Kuzbank-onnaitn», chopmupoBaHHbie ¢
HCIIO0JIb30BAaHUEM IPABHIIBHOTO JIOTMHA, MAPOJIsl U KOAA MOJATBEPKACHUS, CUMTAKOTCA HUCXOASIIUMH OT
Knmnenra u ropuauyecku MpHUPaBHUBAIOTCA K JOKyMEHTaM, IMOJydeHHbIM OoT Kimenra Ha OymaXHOM
HOocHuTene, B OQGOPMJIICHHOM B COOTBETCTBHUH C JCHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoii
®denepannuu BUAE.

3.2. Pa3mep u nopsaok yminatel KIMeHTOM KOMUCCHOHHOTO BO3HArpasKJICHUS 3a MPEI0CTaBICHUE
bankom ycayr B cootBerctBum ¢ [IpaBunamu ycranaBnuBaroTcst Tapudamu banka. KnmenTt mopydaer
banky cnuceiBaTh 0€3 MOMOIHUTEIHHOTO pPACIOpsDKEHUs ¢ JMoObIX CueToB (eciu HE MPOTHBOPEUUT
peXHUMY COOTBETCTBYIOIIEro cuera) Kinuenta B baHke KOMUCCHOHHOE BO3HAarpakJeHUE 3a YCIYrd IO
Hactosemy JloroBopy B coorBercTBuM ¢ Tapudamu banka, uTo sBisercs 3apaHee JaHHBIM aKLENTOM
0e3 OrpaHMYEHUs MO KOJIMYECTBY PACUETHBIX JIOKYMEHTOB, 110 CyMMe€ u  TpeOOBaHUIM n3
00513aTEeNIbCTB, BBITEKAIOLINX u3 JloroBopa JIUCTaHIMOHHOTO  OaHKOBCKOIO OOCIY>KHUBaHUs, a
TaK)K€ HEOTHEMJIEMOM U NPUOPUTETHOM YACThIO JIOTOBOPOB OAHKOBCKOIO cueTa (C M3MEHEHMSIMH U
JIOTIOJTHEHUSAMU) B poccuiickux pyomsx mexny bankom um Kiumentom. B ciyuae HemoctarouHocTH
cpenctB Ha Cuerax KimeHta myig coucaHus KOMHCCHOHHOTO BO3HarpaxkJaeHusi, baHk Bmopase
MIPOU3BOAUTH YACTUYHOE CIIMCAHUE JAHHBIX CYMM B IIpeJeIaX UMEIOLUXCS CPEICTB.

3.3. BaHkK mMeeT mpaBo He MPUHUMATD K UCTIOJTHEHUIO 3asBIIeHHE Ha TpucoearnHenune K [IpaBumam
Knuenra, 3anonHeHHOe Hepa300pUYHMBO, CoieprKalliee OUIMOKH MIIM HE MOJHOCThIO 3alI0JHEHHOE.

3.4. Kiuent, momyuuB B banke cormacHo m.2.7. Hactosnux [IpaBmir HEOOXOAMMEBIE CpeICTBA JIJIs
pabotsl B cucteme «Kuzbank-onnaiiny, caMocTosATEIBHO TPOU3BOIUT MOJKIIOUCHUE K JaHHOM CHCTEME.

3.5. Kmment camocrositensHo dopmupyer D/ s otnpaBku B bank, ncnonb3ys «PykoBoacTBo
nonb3oBarenst cucteMbl «Kuzbank-onnaiin»y, noarsepxaaer /] TpeOyeMbIM KOJIOM MOATBEPIKACHHUS, U
MHULMUPYET OTHpaBKy gaHHoro D] B baHk.

3.6. TloaTBepkaeHHEM TOTO, UTO OTIpaBieHHbIe Kinentom chopmupoBanHbie UM DJ1 MOTydeHbI
bankowM, sBisieTcs cMeHa cTaTyca COCTOSHHS JOKYMEHTOB B CHCTEME Ha CTaTyc «B 00paboTke», a
MOJITBEPXKIEHUEM TOTO, UTO JOKYMEHT YCIIEIIHO MpolIesl 00pabOTKy M HCIIOJIHEH - cTaryc «Oriaueny.

3.7. baHK w3BemaeT KIWEHTa O COBEPIICHHBIX C HCHOJh30BaHWEM cucTteMbl JIBO omeparmsx
nocpenctBoM CMC-cooOiienuit Ha TeneoHHbII HOMEep, YKa3aHHBINA B 3asBICHUN HA MPUCOEAUHEHHH K
[IpaBunam ninm 3asBIeHUN HA U3MEHEHHE [TAPpaMETPOB MOIKIFOUCHMS.

3.8. Ilpuem Knuenrom chopmupoBanHbix bankom u mpennaznaueHHsix Kimenty D]1, a Takxe
nepenada banky co3zmannbix Kmmentom 3]1 mpow3BOAMTCS HCKIIOUWTEIRHO MO MHHMIHMATHBE KimeHTa
IIyTEM OpraHU3alMy UM CeaHca dJIEKTPOHHOM CBs3U ¢ baHkoM ¢ ncnosb3oBanneM cuctemsl J1bO.

3.9. B mporecce mpoBelcHHS CeaHca JJICKTPOHHOW CBS3M C HCIOJIb30BaHWEM CcHUCTeMbl UK
KnueHT nmeer BO3MOKHOCTB:
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MOJyYUTh MH(POPMALMIO O COBEpIICHHBIX omnepamnusx 1no ero Cueram B baHke (BBIIUMCKHU IO €ro
Cueram B banke) ¢ npunoxenueMm O/, SBIAIOINXCS OCHOBAaHUEM JJIsI COBEPILLEHUS COOTBETCTBYIOIIEH
olepaLuy;

MOJYYUTh HHPOPMALIMIO O TEKYIIUX OCTaTKax cpeacTB Ha ero Cuerax B banke;

nepenatb B bank cozmanueie um JO/1;

MOJyYUTh MH(OPMAIMIO O CTAaTycaxX COCTOSHUS, OTOBOPEHHBIX B 1.3.7. Hacrosimux Ilpasui, D/,
nepeaanHbix Knuenrtom B baHk.

O3HAKOMUTBCA C CO3aHHBIMU bankom u npennazHaueHHbIMU Knuenty 31 u mpu HEOOXOIUMOCTH
copmMHpoBaTh KONUHU 3TUX D/] Ha OyMa)KHBIX HOCUTEISX.

3.10. Ilpu HE0OXOAMMOCTH M3MEHEHUS MEPCOHATBHBIX JaHHBIX ((haMuius, MacrmopTHHIC JAAaHHBIE,
HOMEp MOOMJIBHOro TeiedoHa Juisl OTHpaBKM Koja mnoAreepkiaeHus) Knment nHampasinser B bank
3asiBJieHHE HAa U3MEHEHUE mapaMeTpoB noakaoueHus k cucreMe UK B coorBerctBum ¢ [Ipunoxxenuem No
5 k HacrosmuM [IpaBunam (nanee — «3asiBlieHME Ha M3MEHEHUE NApaMeTpoB MOAKIIOUEHMs»). baHk
BBOJUT B JEWCTBHE HOBBIE MApaMeTpbl B YyKa3aHHblE B 3asBJICHHE HAa H3MEHEHHME IapaMeTpOB
MOJIKJIFOYEHUS CPOKH.

3.11. bank mMeeT MpaBO HE NMPHUHUMATh K HCIIOJIHEHUIO 3asBIICHHE HA M3MEHEHHUE IapamMeTpOB
MOJIKJIFOYEHUS, 3al10JIHEHHOE Hepa300pUYHBO, coeprKalliee OUIMOKH WIIM HE MTOJHOCTBIO 3alI0JHEHHOE.

3.12. JIns ucximouenns ommbok oopadotku DJ] Knuent momkeH 3a01aroBpeMEHHO HAlpaBHUThH B
bank Bce moamucanusle D/, a HENOCPEACTBEHHO IEpeJ]l HayaJoM IMEepUOAa BBOJAA B JCHCTBUE HOBBIX
[apaMeTpoB MOAKIIOUEHUS OJIy4yuTh U3 baHka noarorosiaeHHble B ero agpec D/1.

3.13. Knuenty pexomenayercs i obecrniedyeHus: HHGOPMaMOHHONW 0€30MacHOCTH Ipu padboTe ¢
cucremoit «Kuzbank-ommaitH» co001aTh CIEAYIONIME IPaBUa:

v/ He 3amuChIBaTh MAPOJU W JAPYrHE MapaMeTphbl AOCTYMa Ha OYMaXKHBIX M WHBIX HOCHTEISX U
OCTaBJIAITh MX B OOLIEJOCTYNHBIX MecTaX. Takke He PEKOMEHJYyeTCs 3alKChbiBaTh WIW COXPaHSTh B
HE3aIIMIICHHBIX (aiinax HHGOpMaIUIO O HaposX;

v npu BBOJE JIOTWHA/MIApOJsl IMOJI30BAThCS BUPTYAIBHOW KJIABMATYPOM, YTO TIO3BOJSET
obecrieunTh 0osiee BBICOKMH YpOBEHb 3allUThl KOH(UIEHLIMANbHOM MHpOpMaLUu BO BpeMsl paOOThl B
cucteme «Kuzbank-onnaiin». JlaHHAs TEXHOJOTHSI TMOBBIIIACT CTEMEHb 3aIMIIEHHOCTH BAIllErO Mapois
OT TiepexBara 3JI0yMbIIUIEHHUKaMH;

v/ yCTaHaBIMBATH CEAHC DJIEKTPOHHOM CBs3M ¢ BaHKOM B TeueHue JIHs C EPUOIUYHOCTRIO 1 pa3
B 3 yaca, ¢ [1eJIb}0 MOHUTOPHHTA ONEepalfii [0 CUETY;

v' BrokupoBars cdera B cucreme «Kuzbank-onnmaiiH» Ha BpeMs UTMUTEIBHOIO OTCYTCTBHS
(OTIycK, KOMaHAUPOBKA MTPHU OTCYTCTBUM HEOOXOAMMOCTH B MCIIOJIb30BAHUH CUCTEMBI).

3.14. Bcst OTBETCTBEHHOCTh 32 KOH(HMIEHIMATBHOCTh CEKPETHBIX JaHHBIX (MapoJieil M KIrouei)
MOJTHOCTBIO JISKUT Ha UX BJaJeNbLe.

3.15. Bank ocymiecTBisieT 00paboTKy mocTynuBIKX oT KimeHTa B mporecce ceanca 3JeKTPOHHOH
cBs3u O/ B mopszike o4depenHOCTH MX MOCTyImsieHus B baHk ¢ cobmiojeHueM faeiictByromero B PO
3aKOHOJATEIbCTBA.

3.16. bank oOecrneunBaeT BO3MOXXHOCTb mosydyeHHss Kimentom cdopmupoBaHHbXx baHkoM u
npenHazHaueHHbIX Kinenty O/1, a Taxoke nepenaun banky coznanneix Knrenrom 31 KpyriaocyTo4yHo.

3.17. B ciay4yae OJOKMpPOBKH MOJIBb30BATENsl, BCIEACTBUE 3-X HEYAAaYHBIX MOIBITOK BBOAA Mapois
Knuenty HeoOxonuMo 3amojiHUTh 3asBiI€HHE Ha pa30JIOKUPOBKY YYETHOM 3allCH MOJIb30BaTEINs
(ITpunoxenue Ne 6 k HacTosmM [IpaBuiam).

4. Tlopsigok fAeiicTBHUIA B cilyyae KOMIPOMeTAIMHU KJII0Yeil 3JIeKTPOHHOI MOANUCH

41. B cnyuae yrparel Knmentom Jlormna w/wnm Ilapons w/mnm SIM-kapThl WM Haludus
MOJI0O3PEHHM, YTO OHM CTall WM3BECTHBI/IOCTYMHBI TpPEeThbUM JulaM, KimeHT o0si3aH He3aMeUIUTENbHO
yBeoMuTh baHk mo TenedoHy MM JTHOOBIM JAPYTMM JOCTYNHBIM eMy crocobom. Ilpu stom Kiment
JOJDKEH cOO0IUTh cienyromryro nHpopmaruio: @O Knuenrta n macopTHbIE TaHHBIE.
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®daktom yBenomiienus banka Knuentom o6 yrparte Jloruna w/wnm Ilaponst u/wm SIM-kapThl wim
HAINYHS TOAO03PEHHIA, YTO OHH CTaJIH U3BECTHBI/IOCTYIHBI TPETHUM JIMLIAM SIBJISICTCS TIPEIOCTABICHUE B
bank 3asBnenus Ha OJIOKHPOBKY Tosib30oBateis mo ¢popme [punoxkenus Ne 4 k HacTosimum [IpaBritam.

4.2. Ha ocnoBanuu noiydenHoit ot Kimenra nnpopmanuu, bank HezaMeUIUTENBHO MPEKpaniaet
noctyn K ydetHoi 3amucu Kimenra B cuctemy «Kuzbank-onmaiiny (OJOKHpYET yYEeTHYIO 3allHCh
KnuenTa), HeMeJIeHHO TPHOCTaHABIMBAECT 00PabOTKY FJEKTPOHHBIX JOKYMEHTOB.

4.3. Joctyn Kimenra B cucremy «Kuzbank-onmaitn» MoKeT OBITh BOCCTAaHOBJIEH ITyTEM
npenocrasieHus bankom Knuenty HoBoro Jloruna n/nnm naposs HENOCPEICTBEHHO B OT/AeIeHUN banka,
6o myreMm pa30aokupoBkH JlornmHa HEMOCPEJACTBEHHO B oOTAeineHud banka, mocie odopmiieHus
3asBreHMs HA pa30IOKUPOBKY.

4.4, bank HaumHaeT npuéM U 0OpaboTky DJ1 mocne momydeHus 3asBiICHUS Ha pa3OJOKUPOBKY M
W3MEHEHHUE JIOTHHA/ApoJis, a TAaKKe HOBOTO HOMEepa MOOMIBHOTO Tele(OHa, €ClIi paHee YKa3aHHBINA ObLI
CKOMIIPOMETHPOBAH.

5. IIpaBa u obsi3anHocTH banka

51. bank o0s3aH obOecreunTh HaIexkamee (yHKIMOHHpOBaHWE  Web-caiita  Banka
(https://retail.kuzbank.ru), mocpencTBoM KOTOPOrO MPENOCTABISIOTCS YCIYTH B COOTBETCTBHU C
HacTosmuM Jlorosopom.

5.2. bank o00s3aH paspemmth Kimenty noctyn B cuctemy «Kuzbank-onmaiin» mpu ycioBuw,
IIPEOCTaBIIEHUs] HEOOXOAMMBIX JOKYMEHTOB, U 3aK/II0ueHHs HacTosuero Jlorosopa.

5.3. Bank 00s3aH npuHUMaTh K ucnoaHenuto D1 Kiuenra, nepenannbie mo cucreme «Kuzbank-
OHJIaliH», He mo3aHee pabouero mus banka, ciemyromiero 3a anem noctyrwienus B bank D/[. D3]] mo
BHYTPEHHUM U BHEITHUM IepeBojaaM, noctynusimme ot Kimuenra nocie 20 vaco 00 MEHYT MOCKOBCKOTO
BpPEMEHH, WIN He B pabouuil neHb baHka, cuMTaloTCs MOJYyYEHHBIMM Ha ciexyroumuil pabouuil aeHb
banxka. 3/] mo omnate Ycnyr npuaumarotcsi bankom B AeHb OCTYIUICHUS UX B baHK.

5.4. bank o00s3aH onosemate KiueHTa o mnomydeHHbIX OJ] mOCpencTBOM cMc-COOOLIEHUH
coryacHo myHkra 3.7. Hacrosiuux IIpaBui.

5.5. Bank 00s3aH KOHCynbTHpOBaTh KimeHta mo Bompocam pabotsl ¢ cuctemoit «Kuzbank-
oHJIaliH» B paboumne vacwkl banka mo Tenedony 8 (800) 200-64-10, a Tak ke MPUHUMATH BOMPOCHI IO
cpeacTBaM ICKTPOHHOM MoYThl Ha aapec retail@kuzbank.ru.

5.6. bBask 00s3aH XpaHUTH TaiHy Mo omnepanusM KiueHTta, W mpenocTaBisTh CBEICHHS MO0 HUM
TPETHUM JIUIAM TOJBKO B CIy4asX, MPelyCMOTPEHHBIX ACHCTBYIOLUIMM 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuu.

5.7. bBank 00s3aH NpeKpaTuTh, O MUCbMEHHOMY 3asiBiieHHI0 KineHrta, o0ciny)kUBaHUE B CUCTEME
«Kuzbank-onnaiiny, myrem pacropskeHus Hactosiero JloroBopa.

5.8. bBaHk 00s3aH BEeCTH 3JEKTPOHHBIE KypHaJIbl IPOTOKOJIOB CEAHCOB CBSA3U C HUCHOJIb30BAHUEM
cuctembl «Kuzbank-onnaiti», pe3ynbTaToB MPOBEpKH MOJTUHHOCTH U aBTOPCTBA DI, apXUB NPUHSTHIX U
oTnpasieHHbIX DJ] B paMkax HacToduero JloroBopa B T€UEHUE MATH JIET.

5.9. Bask 00s3aH oOecreunBaTh LEIOCTHOCTh, COXPAHHOCTh, apXUBOB D/, MPOTOKOIOB pabOTHI
noacucteM cucteMsl «Kuzbank-onmaituy.

5.10. bank wWMeeT TpPaBO TPOWU3ZBOJUTH 3aMEHY CHCTEM OOpaOOTKH, XpaHEHUS W 3allUThI
uHpopmanuu. bank o6s3an yBenomuth 00 3ToM Knuenra He meHee uem 3a 10 (aecsTh) KajgeHIapHBIX
IHEeW 10 Ha3HaueHHOU 3ameHbl, a KineHT 00s3aH B COOTBETCTBYIOUIMI CpOK monyuuTh y banka win
pUOOPECTH 3a CBOM CUET U BBECTH B HKCIUTyaTaAI[I0 HEOOXOMMBbIE TPOrPaMMHO-TEXHHUUECKUE CPEJICTBA.

5.11. bank ocraBisieT 3a co0oii nmpaBo peuieHust 00 oTkiIoueHH KimMeHTa oT cuctemsl, B ciydae
HapylIeHU co CcTOpoHbl KimeHTa mnpaBWJl NMPOBENEHHUS OINEpalMil 4epe3 CHCTEMY, YCTaHOBJIEHHBIX
Hactoamumu IlpaBumamu, a Takke B ciydae 3aJepKku oruiathl KineHTom OaHKOBCKHX YCIOyr B
COOTBETCTBHUHM ¢ Tapudamu banka.

5.12. bank umeeT mpaBo OTKa3zaTh KimeHTy B coBepiieHuu omepanuu B cucteme «Kuzbank-
OHJIAMH» B Cllyyae HEMOJHOTo (HeBEpHOro) ykazaHus KIMEHTOM peKBM3MTOB COBEPIIAEMOM OIepaluy,
HapylIeHUs CPOKOB €€ COBEpIICHMs, HECOOTBETCTBHSI COBEpIIAEMON OIEepaluy JAeUCTBYIOIIEMY
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3akoHoAaTenbcTBY P®D, a Takke B Ciiydasx HEJAOCTATOYHOCTH JCHEr HAa COOTBETCTBYIOILEM CYETE IJIf
OILIaThl BO3HArpaxaeHus baHka 3a coBepiiaeMyro orepaluio.

5.13. baHk ¥MeeT mpaBo MPUOCTAHOBHUTH JOCTYM K cucteme «Kuzbank-onnaith» wim ucrnoaHeHue
nosiyueHHoro O/ B ciydasx, eciad, MO MHEHHMIO baHka, IPOUCXOOUT HApyIIEHUE WU IONBITKU
HapYIICHUs MPOIeAYphl Oe30macHocTH cucteMbl «Kuzbank-ommaiiny.

5.14. bank umeer npaBo 0e3 JTOMOIHUTEIBHOTO pacnopsbkeHust KirenTta mpon3BoAuTh CUCAHUE C
moboro cyera Knuenrta cymm BosHarpaxaenus baHka 3a yciiyru, oka3zaHHbIE CPEICTBAMH CHCTEMBI
«Kuzbank-onnaita», cornacto aeiictByromum B banke Tapudam.

5.15. bank uMeeT MpaBO B OJHOCTOPOHHEM IMOpPsAAKEe HM3MEHATH Tapudsl Ha OOCITY)KHWBAHHE B
cucreme «Kuzbank-onmaiin», yBenomus KireHnTta o mpeacTosiineM BHECCHUH M3MEHEHHi 3a 10 (aecsTh)
KaJICHIapHBIX THEH JI0 X BCTYIUICHHS B CUITY cpeacTBamu cucteMbl «Kuzbank-ommaiiny.

5.16. bank uMeeT MpaBoO B OJHOCTOPOHHEM MOpPSAKE B JII000€ BpeMs AOMOJHATH MIM COKpaIlaTh
[lepeuenn, 0 yem bank pa3mMemniaeT UHGOPMAIMIO HA CBOeM OQHUIIMATLHOM caiTe 3a 10 KameHgapHBIX
JHEW 110 BeryruieHus [lepeuns B cuiy.

5.17. baHk umeeT mpaBo MPOBOAUTH BPEMEHHYIO OCTAHOBKY CHUCTEMBI I CMEHBI MIPOrPaMMHOTO
o0ecriedeHrs: U IPOBEICHUS MPOPHUIAKTHUECKUX PadoT, C IPEIBAPUTEIBHBIM yBegoMieHueM Kimenra 3a
5 (mATh) KaJeHAapHBIX JHEH 10 Ha3HAYSHHBIX COOBITHI cpencTBaMu cucteMbl «Kuzbank-onmaitny.

5.18. bank umeeT mpaBo MPOM3BOAUTH Moaudukanuio cuctemsl «Kuzbank-onnaiiny, dpopmartos
DJ1, BHEAPSATH HOBBIE BEPCHUU CHUCTEMBI, U MPEAOCTaBIATh MX KiMeHTy 3a 1uary, mpeaycMOTPEHHYIO
neiictyromumn Tapudamu banka, ¢ mpenBapuTelbHBIM OMOBelIeHneM 00 stoMm Knuenra, He mo3aHee,
gyem 3a 10 (gecsTh) KaneHAapHBIX JHEH 0 BCTYILICHUSI HOBBIX TPEOOBAaHUH B CHITY.

5.19. bank uMmeeT mpaBoO B OJHOCTOPOHHEM IMopsiake, 0e3 yBemomsieHust KimeHTa, pacTOprHyTbH
HacToAlui JloroBop, mpu ycioBuH, 4TO B TedeHue 4 (4erbipex) MecsueB KiueHT He moib30Baics
ceprcoM crctembl «Kuzbank-onmaiiny (He nmpousBouics Bxoa B Cucremy).

6. IlpaBa u ods3annHocTu Kinenra

6.1. KuiuenT 00si3aH oIUIauMBaTh YCIYTHW MO OOCTyXuBaHHIO B cucteme «Kuzbank-onmaiiny B
COOTBETCTBHH ¢ AeicTByronmmMu Tapudamu banka.

6.2. KimeHT 00513aH COXpaHATh B CEKPETE OT TPETHUX JIHII JIOTHH, IMapOJIh IS JOCTyIa K CUCTEME
«Kuzbank-onnaiiny, a Tak jxe OrpaHUYUTb JOCTYI TPETHUX JIUII K CBOeMY MOOMIIbHOMY Tenedony (SIM —
KapTe) W HE pasriialiaTh CBEJCHHS, CTABIIME JIOCTYIIHBIMH €My NpH PadOTe C CHCTEMOH, O CpeAcTBax
OpraHu3aly HH(GOPMAIIMOHHON 0€30MMacHOCTH.

6.3. Kiment o0s3aH B cirydae yrepH (Kpaxku) JOTHHA, MMapojs, MOOMILHOTO Tenedona mwiu SIM-
KapThbl, a TaKKe, IpU OOHApY)KEHUHU CIIydaeB IMPOBEJCHUS omepalnuil mo nmpuHamiexameMmy KiaueHty
CUeTy, HECAHKIIMOHHPOBAHHBIX TMOCJIEIHUM, JIMOO MPH BOSHUKHOBEHHH IIOJI03PEHUSI O TOM, YTO JIOTHH,
naposs win SIM-kapTta cranu JOCTYHHBI TPETBUM JIMIAM He3aMeUINTENIbHO o0paTuThes B baHk ¢
TpeboBaHUEeM OJIOKMPOBaHUS A0CTyMa K cucteme «Kuzbank-onmaiiny:

o Teaedonam 8 (800) 200-64-10;

Ha aJpec 3IeKTpoHHOH mouTs! retail@kuzbank.ru;

IIpU JTUYHOM BU3UTE B J1t000€e oTnenenue banka.

JInbo HaMepeHHO TpHW pa3a BBECTH HEBEPHBIH NapoJb, IS aBTOMATHUECKOW OJIOKUPOBKU
MIOJIb30BATEs.

6.4. Tlpm obOpamenun mo tenedony KimmeHT o0si3aH cOOOMUTH COTPYAHHKY baHKa CBeneHUs O
cebe, a mnpu JuyHOM BH3UTEe KIHMEeHT 00s3aH MperbsIBUTh COTPYAHUKY baHka TOKyMeEHT,
YAOCTOBEPSIONMIMKA JIMYHOCTh. JlabHeHmas paboTa B CHCTEME BO3MOXKHA TOJBKO TMOCTE MUCHhbMEHHOTO
3asBneHus Kinuenra.

6.5. KiueHnT 00s3aH CcaMOCTOSTETFHO WM 3a CBOW CYET COJepKaThb B HCIPABHOM pabouem
COCTOSIHUM TEXHMYECKHE M IPOrpaMMHBIE CPE/ICTBA, HAa KOTOPBIX IMPOU3BOAUTCS paboTa B CHUCTEME
«Kuzbank-onnaitn» u obecreunTh TMOAKIOYEHHE K ceTh HHTepHeT, a Tak e MOIJICPKUBATh
BBILLICTIEPEUNCIIEHHBIE CpeACcTBa B HeoOxoaumoil komruiektauuu (IIpuwnoskenun Ne 3 k HacTosmuMm
[TpaBunam).
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6.6. Kiuent o00s3aH nNEpUOAMYECKH TMPOBEPATH COOTBETCTBUE OAHKOBCKUX PEKBU3UTOB B
MOBTOPAIONINXCS TepeBogax U B «llepeune momyuarenei rarexen», IpOBEpsATh COOTBETCTBHE JTaHHBIX
PEKBU3UTOB ¢ OAHKOBCKUMH PEKBH3UTAMHU MOJTy4aTeseii mepeBoIoB.

6.7. Kinment o0s3aH coOmogarh mnpaBuia paboTel B cucteme «Kuzbank-onnaitn», koropsie
yKa3aHbl B 1.3 Hactosmux IpaBui;

6.8. Kiment 00s3aH B cilyuyae U3MEHEHHsI HOMEpa MOOUIIBHOTO Tesie()OHA, Ha KOTOPBINA MPUXOIAT
KOJIbl TIOJITBEPKICHUS, He3aMeUIUTEIbHO 00paTuThes B baHk ¢ TpeboBaHueM OJIOKUPOBAHUS JOCTYIA K
cucteme «Kuzbank-onnaitn» u nanee oOpartuthest B baHk ¢ 3asBieHHEM Ha M3MEHEHHE NapaMeTpOB
noakarouenus (Ipunoxenne Ne 5 k HactosmuM [IpaBuinam).

6.9. B mensix CHMKEHHS PHUCKA XHILEHHUS JICHEXKHBIX CPEICTB C HCIOJIB30BAHHEM CHCTEMBI
«Kuzbank-onnaitn» Kiuenty TpeOyercss BBINOJIHATH MHpaBHia MO OOECHCUCHUIO HH(POPMAIMOHHON
6e3onacHoctu cornacHo Ipunoxenuns Ne 2 k nactosimuM [paBunam.

6.10. KinreHT uMMeeT mpaBO IMOJb30BAaThCs IMMOJHBIM KOMILIEKCOM yciayr cuctembl «Kuzbank-
OHJIAMH» Ha YCIOBUSX, IPEAYCMOTPEHHBIX HAacTOsMMU [IpaBumamu.

6.11. KnueHnt uMeer mpaBo JaBaTh baHKy yKka3aHWsl O NMPUOCTAHOBJICHWU OIEpallMii MO CBOUM
cueram B cucreMe «Kuzbank-onmaitny, B mopsiake, npeaycMorperHoM . 6.3.-6.4. nacrosux [IpaBui;

6.12. KinreHT uMeeT mpaBO MEHSATh Maposib Joctymna K cucreme «Kuzbank-onmaiin» mo cBoemy
YCMOTPEHHIO, HO HE pexe ueM 1 (ouH) pa3 B 6 (IIECTh) MECSIIEB.

6.13. KnuenT BopaBe, mpu Tu4HOM Bu3uTe B baHk, 3anpocuts y banka 10KyMeHTBHI (KBUTAHIIUHN) HA
OyMa)KHOM HOCHTEJIE, TOATBEPKAAIOIINE COBEPIICHHE TIATeXeH MOCTynuBIIKX oT Kimenra mo cucreme
«Kuzbank-onmaiin».

6.14. KnueHt mmeer mpaBo B J1I000€ BpeMsl OTKa3aThCs OT MCIOJIB30BAaHUS Kakoro-immbo Cuera
u/unu npoaykra B cucreme JIbO, nogas nuceMeHHoe 3asBiieHue B bank o ¢popme Ipunoxxenus NeS.

7. B3auMHbIe IpaBa u 0013aHHOCTH CTOPOH

7.1. CtopoHBl 00s3yl0TCS TpU TPOBEJCHUHM OAHKOBCKMX OMNEpaliil pPyKOBOJCTBOBATHCS
MpaBUJIAMA U TPEOOBAHUSAMH, YCTAaHOBICHHBIMH HacTOsMMH [IpaBunamu.

7.2. CTopoHBI OO0s3yIOTCS HE€ pas[ylamark TpeThbed CTOpOHE (32 HUCKIIOUEHHEM CIIydaes,
MPEYCMOTPEHHBIX  JICWCTBYIOIIUM  3aKOHOJATENbCTBOM),  CIOCOOBI  3amIUThl  WH(POPMAIHUH,
peann30oBaHHbIE B  MCIOJB3YeMOM IO HACTOSIIEMY JIOTOBOPY IPOrpaMMHOM  OOECIEYeHMH,
obecrnieunBaroieM aoctyn B cucteMmy «Kuzbank-onmaiay.

7.3. CTOpOHBI 00s13yl0TCS CBOEBpPEMEHHO 00pabareiBaTh /I, MOMydyeHHbIE C HCHOJIb30BAHUEM
cuctembl «Kuzbank-onmaiiH», mnpu yCIOBHM TPABHIBHOCTH 3allOIHEHHsS pPEKBU3UTOB DOJ]
IIPAaBOMOYHOCTH KOJa MOJATBEPKJICHHS], C TTOMOILIbI0 KOTOPOTo ObLI MepejaH JOKYMEHT.

7.4. CropoHbl 00s3yl0TCS  MOAJepkuBaTh cuctemMHoe Bpems [I9BM, Ha KoTOphIX
¢yukumonupyer cucrema «Kuzbank-oHmaiiH», B COOTBETCTBHM C TEKYLIUM BpEeMEHeM (Bpems
MOCKOBCKO€) C TOYHOCTBIO JI0 MATH MHHYT. [Ipy 3TOM B cilydyae BOSHHKHOBEHHSI CIIOPHBIX BOIIPOCOB O
BpeMeHHU npuema nepenaHHblx Kimentom B bank 3J] ompenensionM BpeMeHeM SBIS€TCS TEKyllee
BpeMs 10 CHUCTEMHBIM dYacaM amnmapaTHBIX cpeacTB baHka, Ha KOTOPHIX (YHKIMOHHPYET aHHAs
cucTeMa.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. 3a HewcHoJIHEHHE WM HEHA/JIeXKalllee UCIIOHEHNE 003aTeNbCTB M0 HacTosIeMy JloroBopy
CTOPOHBI HECYT OTBETCTBCHHOCTH B COOTBCTCTBHUHU C JIGI\/'ICTBYIOHH/IM 3aKOHOJaTE€JIILCTBOM PO u
HacTosAIMM JloroBopom.

8.2. CropoHBI OCBOOOXKJIAIOTCSA OT OTBETCTBEHHOCTH 3a YaCTHYHOE WIIHM ITOJIHOC HEHCITOJHEHUE
00s13aTeNLCTB, €CIU OHO SIBUJIOCH CJEJICTBUEM OOCTOSITENBCTB HEMPEOJOTMMON CHIIBL: TIOXKapa,
3eMJIETPSICEHUsI, COOsI TIO/IaYu AJIECKTPOIHEPTUU U IPYTUX OOCTOATENBCTB, HAXOSAIIUXCS BHE KOHTPOJIS
CropoH.

8.3. Bank mnpuHUMaeT HEOOXOAWMBIE MeEpHI IS TPEIOTBPALICHHUS HECAHKIIMOHUPOBAHHOTO



BAHK

| KY3HELIK VA

Bepcus 1.0.
IMpaBuiia IpenoOCTaBIEHNs YCIYTH IMCTAHIMOHHOTO GaHKoBeKoro obenyxusanus «Kuzbank-onnaiin» B OAO bank «Ky3Heukwiny

JOCTyNa TPEThUX JMI K KOH(UACHUMAIbHOW MH(OpMaIUK, CBA3aHHOW C ucnoib3oBaHueM KineHtom
cucrembl «Kuzbank-onmaiiny. JIrobas uH(pOpMALIUS TaKOTO POJia MOXKET OBITh MPEJOCTABICHA TPETHUM
JUIIaM HE MHauye Kak B IOpsJIKE, YCTAaHOBJICHHOM JEHCTBYIOUIMM 3aKOHOJAATeslbCcTBOM Poccuiickoit
denepanuu.

8.4. baHk He HeceT OTBETCTBEHHOCTbD:

- 32 OIIMOKH, 3aJICP)KKU WK HEBO3MOXHOCTh KiteHTa momyuuts goctyn B cuctemy «Kuzbank-
OHJIalH», CBSI3aHHBIE C HEUCIIPABHOCTHIO 000pynoBaHus Kiuenra;

- 32 moBpexeHue obopynoBanus Kimenta wim uHGOpManuu, XpaHAledcs B 000pyAOBaHUH
Knuenra, 3a 0e30macHOCTh IPOrpaMMHOI0 0OECHEeueHHUs] M MepcoHaIbHOro KommbioTepa Kimenra ot
Pa3NIUYHBIX BUPYCOB U IPYTUX MMOBPEKICHUI;

-3a CPEJCTBa, IPOAYKTHI U YCIYI'H, C IOMOILBIO KOTOPBIX MPOU3BOJAUTCS OOCIIY)KUBaHUE B CHCTEME
«Kuzbank-onnaiia», odecrieunBaeMbie TPEThel CTOPOHOH (TIpoBaiiaep noctyna kK MHTepHery u mp.);

-3a yuiep0, BO3HUKUIMHA BCJIEACTBUE HAPYLICHHUsS CUCTEMBl 3alUThl MHPOPMALMU HE IO BHUHE
banka;

-3a MOCJIEZICTBUS HECBOEBpeMeHHOro yBenomieHus Kinuenrom banka o6 yrepe (kpake) JOruHa,
napoiist, SIM-kapThl WM HECBOEBPEMEHHOTO COO0IIEHHs B baHK HOBOTO HOMepa MOOHMIIBHOTO TenedoHa,
O HEIMPAaBUJILHO MPOU3BEICHHBIX ONEPALMIX U O MONbITKAaX HECAHKLIIMOHUPOBAHHOI'O JIOCTYIIA K CHCTEME
«Kuzbank-onnaita» (Jin60 O COBEPIIEHUH TAKOTO JOCTYIA), TMO0 O BOSHUKHOBCHHH MOJ03PECHHUSA O TOM,
YTO JIOTHH, apoJib Wi SIM-kapTa ctanu AJOCTYIHBI TPETHUM JIMLIAM.

8.5. bBaHK He HeceT OTBETCTBEHHOCTH 3a NMPABOMEPHOCTb M COJEp)KaHHE HaJJIekKaIIUM 00pa3oM
opopminennbix Kmmentom DJI, a Takke 3a YObITKM, NOHeceHHble KimeHTOM BciencTBHE OLIMOOK,
nonyieHHbIx Kinuentom.

8.6. baHk HeceT OTBETCTBEHHOCTb IO HacToAlleMYy Jl0roBOpy UCKIIOUUTENBHO MPU HATUYHH €TO0
BUHBI.

8.7. KumeHT mocTaBlieH B U3BECTHOCTh M B IIOJHOM Mepe OCO3HaeT, uTo Iepejaayda
KOHQHUIEHIIMATBHOH WH(POPMAMU 1O JIUCTAHIMOHHBIM KaHajlaM OOCIYXMBaHHUS BIIEYET pPHUCK
HECAaHKIIMOHMPOBAHHOIO JOCTyNla K Takoil wuH(opManuum CTOpOHHUX Jul. baHk He Hecer
OTBETCTBEHHOCTH 3a HapylLIeHHE KOH(HIEHIUAIbHOCTH IEpPCOHAJIbHBIX NaHHbIX KiueHTa, mpu ux
nepeaaye MoCpeACTBOM JMCTAHLMOHHBIX KaHAIOB OOCIY)XKMBAaHUS, B TOM YHUCIE, BBI3BAHHOE YTEUKOM
nH(}OpMalIUK HEMOCPEACTBEHHO C MePCOHaNbHOr0 KoMmbtotrepa Kinenra.

8.8. KimmeHT HeceT OTBETCTBEHHOCTh 3a HECAHKI[MOHHUPOBAaHHBIA NOCTyn B cuctemy «Kuzbank-
OHJIaliH» ¢ ucnoab3oBaHueM Jloruna, [lapons w/mnm kKoja MOATBEPKACHUS 10 MOMEHTA OJOKHUPOBKH
bankom nocryna Knnenra k cucreme «Kuzbank-onmaitay.

CTopoHBI HE HECYT OTBETCTBEHHOCTH Tepel Apyroit CTopoHO# 3a yuiep0, BOSHUKIINM B pe3ysibTaTe
pasmialleHus] WM INepeladd TPeTbed CTOpoHe 3ToM Japyrod CTOpOHOM JIOrMHA, Mmaposiel JocTyna K
cucteme «Kuzbank-onnaiiny, a Tak ke MoOmIEHOTO TenedoHa (SIM-kapThr).

9. Cpok aeiicTBHS 10r0OBOPA U MOPS/I0K €r0 PACTOPKEHUSs

9.1. MoroBop BcTymaer B CcHIy C MOMeHTa mnpueMa bankom ot Kimenra Hamnexamne
opopmiienHoro B cootrBercTBuM C llpaBunmamu 3asBneHuss o mnpucoenuHeHuu k [lpaBumam u
MPOCTABIICHUSI HA HEM baHKOM COOTBETCTBYIOIIEH OTMETKH.

9.2. JNorosop aeiictByeT 10 31 nexaOps roga, B kotopoMm [loroBop 3akiroueH. B ciaydae ecnu HI
oaHa u3 CTOpPOH MHUCBMEHHO He yBeaoMuia apyryio CTOpoHy B cpok He mo3aHee, yem 3a 30 (Tpuamars)
KaJICHJIapHBIX JHEW 1O OKOHYAaHMS Ccpoka jeiicTBus JloroBopa O CBOEM HaMEpEHHUHM PACTOPTHYTh
JloroBOp B OMHOCTOPOHHEM BHECY/I€OHOM TOpsiKe, nercTBue JloroBopa cuuMTaeTcs MPOJJICHHBIM Ha
KOKIbIA crenyromuil kaneHgapHbeiili roa. KommdecTtBo mpoaseHnii  cpoka neiictBus JloroBopa He
OTpaHUYHNBAECTCS.

9.3. JloroBop [JOCPOYHO MOXET OBITh pACTOPTHYT B OJHOCTOPOHHEM  BHecyAcOHOM
nopsiike 1Mo TpeboBaHMIO 0/THON U3 CTOPOH B CIICIYIOIIEM TOPSJIKE:

9.3.1. B cinyuae pacropxenus [loroBopa mo uHuIMaTHBe baHka, MOCIeAHHMI yBeIOMIIIEeT 00
stom Kimmenra ©He mo3mHee, uyeM 3a 15 (mATHamuaTh) KaJICHAApHBIX JHEHM 7O MOMEHTa
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MpeJoyiaraeMoro  pactopkeHusi JloroBopa mocpeicTBOM HAIPaBJICHUsSI COOOIIEHUSI 1O MOYTOBOMY
anpecy, ykazanHoMmy Kimentom. OOs3atensctBa banka mo mpuemy um ucnoiHenuto I[lopydenuii c
ucnonb3oBaHueM CHCTEMBbl CUMTAIOTCS MPEKPALIEHHBIMU C JaTbl U BPEMEHH, YKAa3aHHbIX B
YBEAOMJICHUH.

9.3.2. B cnyuae pactopkenus JloroBopa mo uHunuatuBe KimeHTta, mocieaHuil JuUYHO JTHOO
IIOCPEACTBOM IIOYTOBOMW CBSI3M IepelacT B baHk mucbMeHHOe 3asBlieHUE O pacTopkeHuu JloroBopa no
dbopme, ycranosiennord bankom B Ilpunokennu Ne 7 k Hactosimmm [IpaBunam. Iloamuce Kiumenra
Ha 3asBieHUM O pacropkeHun JloroBopa, mnepenaHHoM B baHk TOCpEICTBOM MOYTOBOM CBSI3U
JOJKHA OBITh  YAOCTOBEpEHAa HOTapHadbHO JHOO WHBIM, NPUPABHUBAEMBIM K HOTApUAIBHOMY,
criocoboMm. JloroBop cumTaeTcs PacTOPTHYTBIM C JaThl TONy4deHUss baHkoM 3asiBeHUA O
PacCTOPXKEHUU MPU yCIOBUM  OTCYTCTBUSL y Kimenta o00s3aTensCTB 1O MOTALICHHIO — IEpej
bankom 3amomkeHHoctu mo JloroBopy. [lpum Hamuumm ykKa3aHHBIX OO0S3aTEILCTB IO TIOTAIICHUIO
3a0;KkeHHOCTH rniepes; bankom  [loroBop cuuTaeTcs pacTOPrHYTBIM C MOMEHTA HCIIOIHEHUS
0053aHHOCTH TIO0 OIUIaT€ YKa3aHHOW 3a/I0JKEHHOCTH.

Bce 3J1 Kuuenra, 3apeructpupoBaHHble baHKOM 1O MOMEHTa TMOJy4YeHUsI 3asBICHHUS O
pacTOp)KEeHUH, MOJUIekaT HCIoyHeHUIo bankoM B cooTBeTcTBUM ¢ [IpaBunamu.

C momenTa nonyuyenusi bankom 3asnenus Kinuenra o pactopxenuun Jloropopa bank npekpaiuaer
IIpUEM U 3aBeplIaeT HCIONHEHHuEe paHee npuHATbIX OJ KimeHra, mpekpaiiaer mpueM M 3aBepuiact
00pabOTKy MPHUHSITHIX paHee COOOIICHUIA.

9.4. CropoHBI TpHUIOUIM K COTJIAIIEHUIO, 4YTO jeWicTBue JloroBopa mpekpamaercs B
ciydae, eciau KiHMeHT He moJb30Baics cepBucoM crcteMbl « Kuzbank-onsaiiny (He MpOU3BOIUIICS BXO
B CHCTEMY) B TeUeHUH 4 (YeThIpeX) MECSILEB, IIPU YCIOBUH OTCYTCTBHS 3a10ikeHHOCTH KineHTta nepen
bankom mno JloroBopy. B ykazannom ciyuae bank He HampaBisieT KiueHTy COOTBETCTBYIOLIETO
yBeIOMJIEHUSI O ipekpauienuu Jorosopa.

9.5. Ilpekpamenue o0s3arenscTB 1o JloroBopy He BledeT MpeKpamieHus o00s3aTeIbCTB
[0 MHBIM JJOTOBOpaM (COTJIAIlIEHUsIM), 3aKI04eHHbIM Mex 1y Kiinentom u bankowm.

10. Ipoumne ycaoBus

10.1. Bce crnopsl u pa3HOrjacusi 1Mo HactosmeMy JloroBopy mouieaT yperyJIupOBaHHUIO MyTEM
NIEPEroBOpOB, a MPU HE JOCTHIKEHUM COTJIALLCHHS MOJJIeKaT pa3pelieHHI0 B CyAeOHBIX OpraHax B
COOTBETCTBHUU C JEHUCTBYIOIIMM 3aKOHOIATEILCTBOM PD.

10.2. Bo BceM ocTanbHOM, HE OTOBOPEHHOM HacTosiuM JloroBopoM, CTOPOHBI pyKOBOACTBYIOTCS
MHBIMH 3aKJIFOYEHHBIMH COTJIAIICHUSMHU U AEUCTBYIOLIUM 3aKOHO1aTENbCTBOM PO.

10.3. TpeboBanue O10KUpoOBanHus noctyna k cuctreme «Kuzbank-onnaitay, nocrynusire B bank B
MOpSIIKE YCTAaHOBJICHHOM B M. 6.3., cumraeTrcs ucxomsumm oT KimeHTa u IpeTeH3uH 3a MOCIEeICTBUS
650Kk1poBaHusl baHKOM He MPUHUMAIOTCSL.

10.4. B wacrosmmii JloroBop BKIIOYCHBI cleayromue [IpuioKeHus, SIBISIFOIIAECS €ro
HEOTHEMJIEMOM YaCThIO:

[Tpunoxenne Ne 1 - 3asBnenue o npucoeaunenuu k [Ipasunam;

[Mpunoxenne Ne 2 — [IpaBuia 6e30macHoCTH nojib3oBareneii cucteMsl «Kuzbank-onmaitny;

[Tpunoxenne Ne 3 - TpeGoBaHusl K IPOrpaMMHO-TEXHUYECKUM cpezicTBaM KineHTa,

[Tpunoxxenue Ne 4 — 3asiBineHue Ha OJTOKUPOBKY MOJIB30BATENS,

[Mpunoxenne Ne 5 - 3asBieHHe Ha WU3MEHEHHUE MapaMeTpoB MOAKIOYeHHe K cucteme «Kuzbank-
OHJIANH»;

[Tpunoxenne Ne 6 — 3asiBieHre Ha pa30JIOKUPOBKY MOJIH30BATENS,

[Ipunoxenne Ne 7 — 3asgBieHue o pacTopxkeHUH JloroBopa AMCTaHIMOHHOIO OaHKOBCKOIO
obcykuBanust B cucreme «Kuzbank-ormaity.
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ITpunoxxenue Ne 1
k IIpaBunam npenocrasnenns yenyru JIBO «Kuzbank-onnaitny
B OAO bank «Ky3neukuii»

3ASIBJIEHUE
0 NPHCOeJUHEHMH K NPABUJIAM JUCTAHIUOHHOIO 0AHKOBCKOI0 00C/1yKUBAHNSA
«Kuzbank-onnaiin» B OAO bank «Ky3Henkunin»
OT « » 20 r.

(®amunust, Umst. OT4ECTBO NOIHOCTHIO)
JIOKYMEHT, y1OCTOBEPSIOIIMN JIMYHOCTB!

( HAaMMEHOBaHHUE JIOKYMEHTA, CEpHsl, HOMEP JIOKYMEHTA)
BBIJIaH

(keMm, Kora)
Anpec peructpanyu (IpONyCKN):

Anpec Mpo>KUBaHUSL:

Hacrosmum 3asBIAI0 O NPHCOEAWHEHWH K ACHCTBYMomeHd pemakiuu IIpaBui mpenocTaBieHHS YCIYTH IHUCTAaHIHOHHOTO
6aHkoBCcKorO oOcmyxuBanus «Kuzbank-ommaitH» B OAO Bamk «Ky3Hemkuii» (mamee — IlpaBmma) B ToOpsIke,
NpeNyCMOTpEHHOM cTatbeid 428 TI'paxmanckoro kogekca Poccuiickoit ®enepauuu. S mnoaTBepxkaar, 4YTO BCe
nojoxxeHus: IlpaBuin pas3bpsiCHEHbI MHE B TIIOJHOM OOBeMe, BKJIIOYAs CJIydad I[OBBIIIEHHOIO pHCKa COIJIaCHO
«[IpaBunam Oe3omacHocTH nonb3oBareneil cuctemsl «Kuzbank-oHaiiH», OTBETCTBEHHOCTh CTOPOH, TpaBHiIa OIPEEIICHHs
MOJICYTHOCTH CTIOPOB Mexay croponamu, Tapuder OAO Bank «Ky3Helkuii» 1 MOpsSI0K BHeceHUs B [IpaBuiia M3MEHCHUN U
JIOTIOJIHEHUH, U COINIAlIAoCh HA 3aKIoueHue JloroBopa Ha yKa3aHHBIX YCIOBHSX.

[Ipomry mnpenocraBuTh MHE JOCTYH K CHCTEME JUCTAaHIIMOHHOTO OaHKOBCkoro obOciyxuBanusi «Kuzbank-onnaiiHy u
o0ecrieunTh BO3MOYKHOCTh €€ HCIOJIB30BaHUS Ul TUCTAHIIMOHHOTO OaHKOBCKOTO OOCHY)XHMBaHHs B COOTBETCTBUH C
ycnoBusimu [IpaBun n [lepedneM, ycTaHOBICHHBIM baHKOM, CO cueTamy, c4eTaMu BKJIAJ0B, OTKPHITEIMU Ha Moe uMsi B OAO
bank «Ky3Heuxuii».

[Mpoury HanpaBIATh CMC-COOOIIEHHS C KOJOM MOATBEPKACHHUS U CMC-COOOIIEHHS O MOCTYIHMBIINX 3IEKTPOHHBIX JOKyMEHTaX
Ha clenyromuii TeneoHHbIi HoMep ((heaepaabHbIi GopMat):

el LT

B cooTBeTcTBUH ¢ DenepaibHbIM 3akoHOM 0T 27.07.2006 Ne 152-@3 «O mepcoHaIbHBIX JaHHBIX» HACTOSIINM S CBOOOIHO,
cBOell Boyied M B CBoeM HHTepece Bblpaxaio cBoe corimacue OAO bank «Kysuerkuii», aapec: 440000, r. [len3a, yi1.
Kpacnas 104, Ha ocCyIecTBI€HHE CO BCEMH MEPCOHANBHBIMHU JaHHBIMU, YKa3aHHBIMH MHOKO B HacTosileM 3asiBICHUU,
a TaKkkKe B IIPEAOCTABICHHBIX MHOW JOKyMEHTaxX, CJIEIyIOUMX [eicTBuil: cbop, 3aMUCh, CHCTEMATHU3ALHIO,
HaKOIJICHWE,  XpaHeHHe, yTouHeHHe  (OOHOBIEHHE, HW3MEHEHHE), W3BJCYCHHE,  HCIOJIB30BaHHWE,  Iepenady
(pacmipocTpaHeHue TpeAOoCTaBiIeHHe, JOCTyM), oOe3nnduBaHWe, OJOKHpOBaHWE, YAaJleHHWe, YHUYTOXKEHHE (Janiee —
00paboTka), Ha Becb CpPOK JEHCTBHs HacTosmero cormacus. OOpaboTka IMEepCOHAIBHBIX HaHHBIX ocymecTBisieTcss OAO
bank «Ky3Heukwit» Ha OyMa)XHOM M S3JCKTPOHHOM HOCHTENAX C WCIIONB30BaHHEM W 0€3 WCIIONB30BaHHUSA CPEICTB
aBroMaTm3anmy. Llenpro mpemocTaBieHUs W OOpaOOTKH IMEPCOHATNBHBIX MAHHBIX SBISACTCS 3aKIIOUCHHE W HCIIONHCHUE
JloroBopa AUCTaHITMOHHOTO OAHKOBCKOTO OOCITY>KHBAHHS.

Hacrostee cormacme OeiicTByeT O ITOJHOTO HCIONHEHWss MHOW o0s3arensctB nepen OAO bank «Kysnenkuity 1mo
JloroBopy, 3aKIIOUEHHOMY IIyTEM MNPUCOEIMHEHUS B MOPSAKE, MpeaycMoTpeHHOM cT. 428 ['paxnaHckoro konuekca PD k
ycnoBusM IlpaBun. Ilo McTedeHUN yka3aHHOTO CpOKa JICHCTBHE COTIACHs CUUTAETCS IPOJUICHHBIM Ha KaXK/AbIe CIEeTyIoNe 5
(maTh) 7T, IpU YCIOBUM OTCYTCTBHUS B baHke cBeneHuit o ero or3siBe. OT3BIB OCYIIECTBISIETCS IIyTEM HANPaBICHUS MHOIO
COOTBETCTBYIOIIETO MUCBMEHHOIO yBeOMIIeHHS B baHk He MeHee uem 3a 3 (TpM) Mecsma 10 MOMEHTa OT3bIBa cornacus. Ilo
HUCTEYCHWH CpOKa [EHCTBHSA HACTOSIETO COTJIacusi WM B ciayd4ae ero oT3siBa ymonHomoumBaio OAO  bank
«Ky3Henkuil» yHHYTOXXHUTH TONBKO TE IEpPCOHANbHBIE MaHHBIC, NalbHEHIIas o0pa0oTka KOTOPHIX HE MpPEeayCMOTpeHa
3akoHo/AarenbcTBoM Poccuiickoit denepannu.

Jlorun u mapous it aBTopuzanuu B cucteMe «Kuzbank-oHmaitay» moirydu.

(TIoImHCH) (pammutst ¥ MHHUIHAITBI)
3anonnaemca compyonuxkom banka

3asBreHHe Ha mojkirodeHue cucteMsl «Kuzbank-onmaiiny» nomyseno bankowm, mpenocrasiennsie Kitmenrom cBenenns
IIPOBEPHUIL:

Corpyanuk banka

(moxrmuck) (damMuus 1 MHUITHATIBI)
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Bepcus 1.0.
IMpaBuiia IpenoOCTaBIEHNs YCIYTH IMCTAHIMOHHOTO GaHKoBeKoro obenyxusanus «Kuzbank-onnaiin» B OAO bank «Ky3Heukwiny

[punoxenue Ne 2
k [IpaBuiam npegocrasnenus yenyru JIBO «Kuzbank-onnaitn»
B OAO bank «Ky3Heukuii»

IIpaBuna 6e3onacHocTH MoJib3oBaTesiei cucrembl «Kuzbank-onmaiiny

He coo0maiite cBOIO MepcoHaIbHY0 HHGOpPMaNUIo (HOMEp KapThl, CUeTa, nacrnopra u T.1.) moctopoHHnM. Corpynauk banka nmeer
IIpaBo cIpammBaTh Bac momoOHyro MH(OpMaIMIO TOIBKO B cilydae, eciu Ber camocrositensHo obpatmmick B bank. O6pamaem Barme
BHHUMaHHE, 4TO YTOYHSATH Mapoiib K cucteMe «Kuzbank-onnaiin » He nMmeer mpaBo aaxxe coTpyaHHK baHka.

OAO bank «Ky3Henkuii» He HampaBisieT CBOMM KJIHMEHTaM OJJIEKTPOHHBIE NHUCbMa (3a MCKIIOYEHHEM MEeNOBOH ITepEIHCKH,
MHUIIMMPOBAaHHOH oOpamieHneM KimeHTa mo BompocaMm, CBS3aHHBIM ¢ (yHKUHOHUpoBaHHEM CHCTeMBbI) W SMS-COOOLICHUS C MPOCHOOI
YTOYHHUTH MX IE€PCOHAJbHbIC JaHHbIC. ByqbTe OAUTENbHBI: HE OTBEYaiiTe Ha MOJOOHBIE 3apOCHL. B cilydae moiy4eHHs TAKOrO COOOIIEHHs
npocuM Bac HezaMenmuTebHO cOOOMUTE 06 3TOM 10 Teedonam OTiena moaaepKKH noib3oBaresei cucremsl «Kuzbank-onmaiin » 8 (800)
200-64-10.

He nepenasaiite HuKOMY cBow JlornH n/winm nmapois n/umu ko noctyna/n/unu SIM-kaprty. bank pexomeHtyeT: BOis IepBEIii pa3 B
CHCTEMY IO IapoJito, MONYyYeHHOMY B BaHKe, H3MEHHUTE MMapoiib, BOCHOJb30BABIINCH COOTBETCTBYIOIIUM paszenioM cucrembl «Kuzbank-
OHJIAMH ».

He 3amuceiBaiiTe JOTHH 1 MapoJib K cucteMe «Kuzbank-onnaiiH » tam, rae A0CTyn K HeMy MOTYT TIOJIy4YHTh OCTOPOHHHE (BKIIOYast
MOOWIIBHBIH TeNne(OH U KOMITBIOTED).

He xpanure Ha MOOMIIBHOM yCTpOMCTBE HH(POpMAIHIO 0 JocTyre K cucreme «Kuzbank-ounaiiny (JIoruH, mapos).

He ucnonbp3yiTe B KauecTBE Mapolist POCTHIE, JIETKO yraablBaeMble KOMOUHAINK OyKB U LIH(P, a TaKXKe NapOIIH, UCIIOIb3yEMbIE I
JIOCTYIIa B Ipyrux cucreMax. [1aposib 10/KEH COOTBETCTBOBATH CIACAYIOIINM TPEOOBAHHAM:

-JUTMHA [TapoJIs A0JDKHA OBITH HE MEHee 8 CHMBOJIOB,;

-B YHCJIE CUMBOJIOB MapoJIsi 00513aTENBHO JIOJDKHBI IIPUCYTCTBOBATh OYKBEI B BEPXHEM U HI)KHEM PETHCTPax, IUQPHI U CIIEHAIbHEIE

cumBodbl (@, #, $, &, *, % u 1.1.);

-IIapoJib He JOJDKEH BKIIIOYATH B Ce0sl JIETKO BRIYHCIIIEMBIC COYETaHUS CHMBOJIOB (MMeHa, Gamunun, HanMeHoBaHus APM u T.11.), a

Takxke obmenpunaTeie cokpamenus (OBM, JIBC, USER u T.11.);

-IIpH CMEHE MapoJIsl HOBOE 3HAYCHHE JIOJDKHO OTIINYATHCS OT NMPEAbIIYIero He MeHee YeM B 6 O3UIMSIX.

Ipexae yem Hauyath paboTy B cucTeMe, yOeAHTEeCh, YTO HAXOJHUTECh Ha CTapTOBOM cTpaHmie cucteMmbl «Kuzbank-ommaitn»:
https://retail.kuzbank.ru. TToMH#TE, YTO CaliThl, BU3yaJbHO HAIIOMUHAIOIINE GAHKOBCKHIA CAWMT, CO3/AIOTCS CIEHUAIBHO VI HE3aKOHHOTO
nony4eHus Bameit mepconanpHoM nHpopManun. B ciydae oOHapyXeHuUs caiita KOMUPYIOIIETro Au3aiiH KopropaTuBHOTro caiita OAO bank
«Kys3nenxuity wim cucreMsl «Kuzbank-ounaiitey» npocum Bac HezaMemIuTeNnsHO coo0umTh 00 3ToM Mo Tenedonam OTena MoIep K
none3oBareneii cucremsl «Kuzbank-omsaiin » 8 (800) 200-64-10.

MeI He pekoMeHnryeM padorath ¢ cucremoii «Kuzbank-onmaiin» Ha KommbioTepax B MHTEepHET-Kade WK Ha JPYrUX KOMITBEOTEpax
o01ero monbp30BaHUs. ECII BO3MOXHOCTD BBITIOJIHUTH JaHHYIO PEKOMEHJIAINIO OTCYTCTBYET, TO IPH HEPBOH jk€ BO3MOYKHOCTH H3MEHHTE
napoJib, Boiyis B cucremy «Kuzbank-oHmaiiey ¢ JIHYHOTO KOMITBIOTEPA.

IMpu NOSIBJICHUH MOIO3PEHHIA, YTO JIOTHH WITH MAPOJIb CTAIM H3BECTHBI TPETHUM JIHIIAM, SiM-KapTa CTaia JO0CTYIHA TPEThUM JIHLAM,
He3aMeJUTUTENIBHO OIOKUPYIiTe H0oCTyM B cicTeMy 1o Tenedonam OT/ena moepku nojp3osareneii cucremsl «Kuzbank-omaita» 8 (800)
200-64-10, mubo obpaTtuBmIHCE B oTAeneHne baHka.

B cmyuae yrparer JlornHa w/wmm Ilapoms, KimeHTy HeoOXoOuMo He3aMeTUTEIBHO 3a0JIOKHPOBAaTh MOCTYI B CHCTEMY,
obparuBmics mo Teneponam Otiena moAmepKKd moib3oBareneil cucremsl «Kuzbank-ommaitn» 8 (800) 200-64-10, mu6Go moceTus
otnencHue banka.

B caydae yrepu TenedonHoro ammapara wid SIM-kapThl HEOOXOJMMO HE3aMETUTEIFHO OOpaTUThcs B BaHK s OJOKHUPOBKH
nocryna k cucreme «Kuzbank-omnnaiin» o tenedonam Otaena noanepsxkku noss3osareneii 8 (800) 200-64-10 wiu B otaenenue banka.

VYcraHOBHTE Ha CBOEM KOMITBIOTEPE U PETyJIIPHO OOHOBIISIHTE MpOrpaMMHOE oOecIiedeHue, 3alltaoliee KOMIBIOTEp OT BUPYCOB,
CEeTEeBBIX aTaK, YCTAHOBKH BPEIOHOCHBIX IPOTPaMM U KpayKH epCOHATLHON HH(MOpPMAILIH.

Pexomenmyercst ycTaHOBUTBD apoJb Ha JOCTYI K Tele(oHy H/WiK Ha AocTyn K SMS-coo0meHus M.

He pexomennyercs mepenada TenedonHoro ammapara wian SIM-KapThl IpyruM JMIaM, T.K. Ha OCTaBJIECHHOM 0e3 IPHUCMOTpa
TeneoHe MOXKET OBITH COBEpIUEH psij NefiCTBUI HamNpaBIeHHBIX Ha TOJydYeHHe aocTyma k cucreme «Kuzbank-onnaitn», Hampumep
3J0YMBIIIICHHUK MOYKET YCTaHOBUTH BPEIOHOCHOE IporpaMMHoe obecrieueHne (nanee - [10), HacTpouTs nepeanpecannto SMS-cooOmieHnit
Ha ApYroi TenedoHHBII anmnapar u T.II..

He pexomennyercst 3arpyxarb M ycCTaHaBIMBaTh Ha TeiedoHHbIH ammapar [10, momydeHHOEe W3 MOJO3PUTENBHOTO MCTOYHMKA:
HMHTEPHET-CAThI, CChUTKH B SMS 1 MMS-c000ICHUSIX 1 OTKPBITKAX.

He 3a6bIBaiiTe KOppeKTHO 3aBepiuath paboTy B cucreme «Kuzbank-oHmaiiH » - HCIONB3YHTE IS 3TOTO MYHKT MEHIO «BBIX01».
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Bepcus 1.0.
IMpaBuiia IpenoOCTaBIEHNs YCIYTH IMCTAHIMOHHOTO GaHKoBeKoro obenyxusanus «Kuzbank-onnaiin» B OAO bank «Ky3Heukwiny
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[punoxxenune Ne 3
k [IpaBuiam npegocrasnenus yenyru JIBO «Kuzbank-onnaitn»
B OAO Banx «Ky3Henxuii»

TpeOoBaHUs K MPOrPaMMHO-TEXHUYECKUM cpeacTtBaM Kiunenra

IBM PC-coBMecTuMBIif IEpCOHAIBHBIN KOMITBIOTED, € IporieccopoM Pentium u Bie.
Omnepanuonnas cucrema Microsoft Windows XP/Vista/7.

B»6-6pay3ep Microsoft Internet Explorer 8.0 u Bbiie.

Hannune noakirouenus k cetu MHTepHeT.
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Bepcus 1.0.
IIpaBuiia MpenoCTaBIEHUs YCIyT U AMCTAHIIMOHHOTO GaHKoBeKoro obenyxusanus «Kuzbank-onnaiin» B OAO bank
«Ky3nenkuii»

[punoxenne Ne 4
k IIpaBuinam npegocrasinenns yenyru J1BO «Kuzbank-onmaitay

B OAO bank «Ky3Heukuii»

3ASIBJIEHUE
Ha 0JIOKMPOBKY Nojib3oBaTtelisi B cucreme «Kuzbank-onmaiin»
0T « » 20 .

(Damunus, umst. OTUECTBO MOJHOCTHIO)

JOKYMEHT, yIOCTOBEPSIOIINIA THYHOCTB:

BBIJIaH
B COOTBETCTBHH C YCIOBHAMH [IpaBWJ MpeIOCTABIEHHs YCIYTH JUCTAHIHOHHOL
«Kuzbank-oumaiiay» ¢ OAO Bank «Ky3Henkuii» IpoCUT IPOBECTU GIOKUPOBKY a0,
IO TIPUYHHE:

D yrpatsl (kpaxkun) Jloruaa w/mmu [apomns w/mmm SIM-kapTsr

I:] Hal4ust nogo3peHui, uro Jlorun n/unu [apons n/unu SIM-kapTa cTajiu u3se I/IOCTYIIHBI TPETHUM JIMI[AM

Kanent

[Monmuck Pacmugposka

OTMeTkM 6aHka
cucteme «Kuzbank-omnaiin»y mnomyueHo BaHkoMm, mpemocTaBiIeHHBIE

Cotpynuuk banka

(oamnucs) (Pamuns 1 HHUIUAIBL)

« » 20 T
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Bepcus 1.0.
I[IpaBuiia MpenoCTaBIEHUs YCIyTH AMCTAHIIMOHHOTO GaHKOBCKOTo obcmykuBanus «Kuzbank-onnaiin» B OAO bank
«Ky3nenkuii»

[Ipunoxenue Ne 5
k IIpaBunam npenoctasienus yeayra J1bO «Kuzbank-onmaitm»

B OAO bank «Ky3Heukuii»

3ASIBJIEHHUE
HA U3MEHEeHHUEe NapaMeTpoB NoaKJIYeHnus K cucreme «Kuzbank-onsaiin»
0T « » 20 r.

(®amunust, uMsi. OTYECTBO MOIHOCTBIO)

JOKyMEHT, y0CTOBEPSIOIINNA TUYHOCTB:

BBIJIaH

B COOTBETCTBHHM C YCIOBUSMH [IpaBHi MpemOCTaBICHUS YCIYTH IAMCTAHIIMOHHOTO OaHKOBEKONQ OOCTYKHBAaHUS
«Kuzbank-onnaitn» ¢ OAO bank «Ky3Helkuii» mpocur:

1. /3MeHHUTH NEepCOHANBHBIC JaHHBIC:

damunus

Nms

OTtuecTBO /)

JIOKyMEHT, YAOCTOBEPSIOLIHI JTMIHOCTh < o

Anpec peructpanun

2. OTKJ'HO‘II/ITB OT CUCTEMBI JUCTAHITMOHHOT O 0aHKOBCKOI'O 06CJ'IY)K@14/@IOHIHG C‘IeTa/KapTLI

Howmep cuera/kapTbl
n/n Tun cuera/kapTbl
1 | R\

3. VYcraHoBUTH (M3MEHUTH) Tele()OHHBIH HOQ
nocTynuBImHX D/] Ha ciieayromuii TeneOHHBIN

OJIy9W€HU CMC'COO6H.ICHHI>1 C KOAOM NOATBCPKACHUSA U O

YkazaHHBIC H3MECHEHUS BHECTH C «__ » > T.
(moamnumcs) than HHW{H)
3anonnsemca compyonuxom bay
3asgBileHe Ha H3MEHE CTPOB MOAKIIOYCHUA CHUCTEMbI «Kuzbank-onnaiin» MOJIYUCHO BaHKOM,
MMpeaAOCTaBJICHHBIC KinerrqM CBeAeHus IMpOBEpUIT:
Cotpynnuk banka
(moamucs) (daMuIHsA U HHULUATIEL)

« » 20 r
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Bepcus 1.0.
I[IpaBuiia MpenoCTaBIEHUs YCIyTH AMCTAHIIMOHHOTO GaHKOBCKOTo obcmykuBanus «Kuzbank-onnaiin» B OAO bank
«Ky3nenkuii»

[punoxenue Ne 6

k IIpaBuiam npenocrasienus yeiayru JIBO «Kuzbank-onmaiim
B OAO bank «Ky3Heukuii»

3ASIBJIEHHUE
Ha pa30JIOKMPOBKY U cMeHy napoJis B cucreme «Kuzbank-onnaiin»
0T « » 20 r.

(Dammnust, ums. OTYECTBO MOJIHOCTHIO)

JIOKyMEHT, yIOCTOBEPSIOLINN JTMYHOCTB!

BBIJIaH
B COOTBETCTBHM C YCJIOBHSAMH [IpaBHJ NpenoCTaBIEHUS YCIYTHM IUCTAaHIMOHHOTO OaHKOBCKOTO OOCITY)KHBaHHMS
«Kuzbank-onnaita» ¢ OAO bank «Ky3Henkunit» mpocur:

D MIPOBECTH Pa30JIOKNPOBKY aOOHEHTa

ot ;

DHpOI/ISBeCTI/I cMmeny napons B cucteme «Kuzbank-onmaitn»

D IIPOU3BECTHU CMCHY JIOTMHA B CUCTEME «Kuzbank-onnaiin»

C peiictByromumu I[IpaBrinaMu 03HaKOMIIEH.

Kinent

Tonnmce Pacmmgposka

MLIL. ﬁ

OTMeTKM 6aHka

3asBieHne Ha pa30IOKUPOR
Knuentom cBeaeHus npo

napdiis B cucteme «Kuzbank-onnaitan» monydeno baHkom, npeaocTaBieHHbBIC

3

Cotpynuuk banka

(oamuce) (Damuns 1 HHUIHAIIBL)

« » 20 T
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Bepcus 1.0.
I[IpaBuiia MpenoCTaBIEHUs YCIyTH AMCTAHIIMOHHOTO GaHKOBCKOTo obcmykuBanus «Kuzbank-onnaiin» B OAO bank
«Ky3nenkuii»

[punoxenue Ne 7
k IIpaBuinam npegocrasinenns yenyru JIBO «Kuzbank-onnaitay

B OAO bank «Ky3Heukuii»

3ASBJEHHUE
0 pacrop:xeHun Jloropopa 1TMCTAHIHOHHOIO 0AHKOBCKOI'0 00CIY;KUBAHH
B cucreme «Kuzbank-onmain»
0T « » 20 r.

Va

(Pamuns, M. OTIECTBO TOTHOCTH
JOKYMEHT, yIOCTOBEPSIOIINIA TUYHOCTB: /) o~
/i
HOKHOTO GAHKOBCKOTO o0cyXKUBaHUS B
Ky3Heukuit» myreM moaadvd MHOIO

BBIJIAH
Hacrosimum 3asBiistto o pactopskenuu JloroBopa
cucreme «Kuzbank-onmaiiay, 3axiarouensoro ¢ O

3asgBIIEHHAS OT «  » r. ¢ nejeio npMedenuuenus k I[IpaBuiiaMm mpemocTaBiIeHUS
YCIYyTH JIUCTAHITMOHHOTO OaHKOBCKOTO yoxupanus  «Kuzbank-onmaiin»y B OAO bank
«Ky3Heukuin».
Kinent
/ «  » 20 T
IMoamnuce Pacmud
M.IL.

OTMeTKM GW

3asBiieHre 0 pacTopKeHnH JIoroBopa AMCTaHIIMOHHOTO OAaHKOBCKOrO obciyxuBanus B cucteMe «Kuzbank-ommaiin
nony4eHo bankowm, mpenocrasneHHble KilneHTOM CBeeHNS TIPOBEPIIL:

Corpyanuk banka

(oamnucs) (Pamuns ¥ HHUIUAIBL)

« » 20 T
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Bepcus 1.0.

IIpaBuiia IPeAOCTaBICHHs yCIyrd AUCTAHLMOHHOTO GaHKOBCKOro obcmyxusanust «Kuzbank-onnaiin» B OAO bank

«Ky3nenkuii»

JIMCT COI'JIACOBAHUA

K IIPOCKTY HpaBI/IJI nmpeaoCTaBJCHUdA YCIYI'M JUCTAHIIMOHHOTI'O 0aHKOBCKOI0 OGCJIy)KI/IBaHHﬂ

«Kuzbank-ounaaiin» B OAO bank «Ky3Heukmii»
®.1.0. JOI5KHOCTH JIMIA, BUSHPYIOLIEI0 IOKYMEHT IMoanuce
Kypasnes E.A. 3amecturens [pencenarens [Ipasnenus
MakymuHa f1.B. I'maBHbI Oyxranrtep
Kaymnun P.H. HavansHuk onepanuoHHOro ynpasieHUs
I'punun M.C. Havanpnuk ynpaBnenus "HGOpMaIMmOHHBIX
TEXHOJIOTHI
Kentyxun B.B. HavansHuk oTaena pa3BUTHs pO3HHYHOTO OU3HECa U
cetn OaHKa
Ky3znenosa E.IO. Havanshuk otaena pacueToB U ohopMIIeHUS
onepauuin
[upoxosa 10.C. HavanpHuk ropuanyeckoro otaena
3eitnanosa JL.I. PykoBonuTens ciayObl BHyTPEHHETO KOHTPOJIS
IIpeacenarens IIpaBiienus
OAO bank «Ky3Heuxkuin» M.A. Ilpaaun




